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EXERCISE 2:    WRITE (reference Slide 28) 

Write a one pager ‘story’ about you and your business.

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
EXERCISE 3:    DEVELOP/CONDUCT (reference Slide 40)  
Develop a Branding Brief/Conduct a Brand Audit

	You need to create a brand? 
· Put your brand story in writing (this is part of a branding brief  where you share with a designer what you want your brand to represent)

· What are your competition called and what is their brand?  How will yours stand out?

· Adopt a great tagline

· What do the colours say about your business? 

· Make a list of all the items you need; website, business cards, flyers, ads, van lettering, letterheads, signs, packaging


	Have a brand already?
· What are your competition called and what is their brand?                                                               

· How does it look beside yours?

· Always, always be design consistent




Record your brand brief/brand audit below:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
EXERCISE 4:   PACKAGING RESEARCH (reference Slide 43)  
Check out http://www.thedieline.com/ a brilliant packaging resource. Record your notes below:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
EXERCISE 5: WATCH – Branding your Creative Business (reference Slide 46) 
Video link: https://www.youtube.com/watch?v=0YmIQKgry_E  Record your notes below:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
EXERCISE 6:    DEVELOP – Design Brief for your Creative Brand  (reference Slide 47)  

Download this template and create your own (much of the information you are asked for has been developed as part of your business planning process) http://limeshot.com/documents/Branding-Creative-Brief-Reader.pdf 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
EXERCISE 7:    WATCH – Seth Godin on Tribal Marketing (reference Slide 50)  
Tribes give ordinary people the power to lead and make big change. Watch this video: https://www.youtube.com/watch?v=589tH-wtCak and record your learning below:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
EXERCISE 8:   REVIEW – Your Market Segmentation (reference Slide 51)  
Answer the questions below to review your Market Segmentation.
Who are your customers/users?  What do they need or expect? 
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Why have they come to you?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What are the unique benefits you offer that will make their lives better?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
How does each person contribute, personally, to that mission?                                                                            
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
EXERCISE 9:- WATCH to learn more about Great Communications (reference Slide 57)  
Watch this video: https://www.youtube.com/watch?v=dKzl_82PbU4 and record your learning below:
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
EXERCISE 10:   BUILD your PR target list (reference Slide 65)  
Make a list of your contacts: 
	Publications – print & online newspapers and magazines
	Radio stations - Television lifestyle programmes

	Bloggers

	Get the social media contacts of key writers and journalists – Twitter is particularly strong for media people 

	Note what columns cover your creative discipline and/or human-interest stories. 


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


EXERCISE 11:  WRITE a press release for your business (reference Slide 67)  
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

EXERCISE 12: TEST if your website is mobile friendly (reference Slide 76)  
Use this free tool to test the responsiveness of your website - www.google.com/webmasters/tools/mobile-friendly/. Record your results below.
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

        Use this workbook to capture the key learning from Module 4





EXERCISE 1:    WATCH (reference Slide 14)


� HYPERLINK "https://www.youtube.com/watch?v=xBIVlM435Zg" �CLICK TO WATCH �this Seth Godin video. It may be 15 years old and the examples are US focused, but it is so full of relevance today, record your learning below


________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


























LEARNERS WORKBOOK 


MODULE 4 – Your Marketing Strategy
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Creative Communities Igniting Change is an                               project to challenge, empower and stimulate community creativity and entrepreneurship. � HYPERLINK "http://www.creativecommunities.how" �www.creativecommunities.how� 








 








